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Advanced Diploma in Hospitality Management

Programme Description

The Advanced Diploma in Hospitality Management is an online programme
designed to deepen students’ expertise in the financial, legal, and operational
aspects of the hospitality industry. Core modules such as Hospitality Financial
Management, Hospitality Industry Law, and Service Excellence equip students
with the skills to manage finances, understand legal requirements, and excel in
customer service. Research Methodology is included to provide essential
scientific research skills. Students may choose electives in Accommodation
Management or Food and Beverage Management, focusing on managing
guest experiences or effective food service operations. This qualification
prepares graduates for advanced roles in hospitality management, enabling
them to navigate industry challenges with strategic insight.

Overview

SAQA ID:
101983

Modules and credits

Hospitality Financial Management |V

Hospitality Industry Law
Number of modules:

[ Hospitality Management |V

Total credits:

120 Research Methodology Part A

Research Methodology Part B
Mode of study:

Fully online .
y Service Excellence

Study duration: _
2 years Plus one of the following

electives as determined by
Module duration: the Department:

8 weeks (7 weeks of study

and one-week break) Accommodation Management |V

How much time to Food and Beverage Management |V

commit:
12 to 15 hours per week
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You will learn

» Expertise in hospitality operations management.

» Service quality management and customer satisfaction.
* Marketing strategies for hospitality businesses.

» Sustainable practices in hospitality management.

» Leadership and team management in hospitality settings.

Admission requirements

To apply for this qualification, a student requires:

* A National Diploma in Hospitality Management
* A Diploma in Hospitality Management

OR

* An equivalent qualification at NQF Level 6 that
has a minimum of 360 credits.

Fees

To see a breakdown of the fees,
please visit our Fees page.
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